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ANALISIS PENGARUH PEMBERDAYAAN STRUKTURAL TERHADAP
MOTIVASI DAN KINERJA PERAWAT DALAM MUTU
KESELAMATAN PASIEN DI RSUD DR. SOETOMO
SURABAYA

Oleh : Ramang Sukmono

Pendahuluan : Permasalahan mutu keselamatan pasien dirasa kurang optimal di
pelayanan kesehatan yang disebabkan oleh infrastuktur organisasi yang tidak
memadai, efektivitas kepemimpinan, karakteristik pekerjaan, dan pemberdayaan
struktural yang mencakup motivasi perawat sebagai fundamental tenaga
kesehatan. Oleh karena itu, penelitian.ini bertujuan untuk menganalisis pengaruh
pemberdayaan struktural terhadaap motivasi dan kinerja perawat dalam mutu
keselamatan pasien. Metode : Penelitian ini_ menggunakan desain cross-section
dengan 116 responden. Sampel dipilih dengan teknik cluster random sampling.
Pengumpulan data menggunakan kuesioner meliputi variabel independent berupa
pemberdayaan struktural dan variabel dependen berupa motivasi kerja dan kinerja
perawat dalam mutu keselamatan pasien. Data dianalisis menggunakan uji regresi
logsitik dengan nilai p < 0,05. Hasil : Hasil penelitian menunjukan bahwa
pemberdayaan struktural memiliki pengaruh yang positif dan searah terhadap
motivasi Kkerja (0,000) dan kinerja perawat dalam mutu keselamatan pasien
(0,016). Kesimpulan : Pemberdayaan struktural memberikan akses dan
keleluasaan perawat pelaksana terhadap pimpinan meliputi kesempatan,
informasi, dukungan, sumberdaya, kekuatan formal dan kekuatan informal.
Pemberdayaan struktural memberikan rasa nyaman perawat pelaksana dalam
bekerja, sehingga termotivasi lebih dan meningkatkan kinerja perawat dalam mutu
keselamatan pasien.
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ANALYSIS OF THE INFLUENCE OF STRUCTURAL EMPOWERMENT
ON THE MOTIVATION AND PERFORMANCE OF NURSES IN
THE QUALITY OF PATIENT SAFETY AT
RSUD DR. SOETOMO SURABAYA

By: Ramang Sukmono

Introduction: The problem of patient safety quality is considered less than
optimal in health services which is caused by inadequate organizational
infrastructure, leadership effectiveness, job characteristics, and structural
empowerment which includes the motivation of nurses as fundamental health
workers. Therefore, this study aims to analyze the effect of structural
empowerment on nurses' motivation and performance in the quality of patient
safety. Method: This research used a cross-section design with 116 respondents.
The sample was selected using a cluster random sampling technique. Data
collection using a questionnaire includes the independent variable in the form of
structural empowerment and the dependent variable in the form of work
motivation and nurse performance in patient safety quality. Data were analyzed
using the logistic regression test with a p-value < 0.05. Results: The research
results show that structural empowerment has a positive and unidirectional
influence on work motivation (0.000) and nurse performance in patient safety
quality (0.016). Conclusion: Structural empowerment provides implementing
nurses with access and freedom to leaders including opportunities, information,
support, resources, formal power, and informal power. Structural empowerment
gives implementing nurses a feeling of comfort in their work so that they are more
motivated and improve nurses' performance in terms of patient safety quality.
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